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ABSTRACT
Geo information management is a key component of a National Mapping Agency’s capability
to capture, manage and develop geographic data products that meet the changing
requirements of dynamic user requirements.
While traditional uses of National Mapping Agencies’ products have focussed on the map as a
contextual reference, today’s uses of the products from a National Mapping Agency are much
more diverse. In addition to traditional map representations, geographic data is also heavily
used in processes such as analysis, report generation and business intelligence data
aggregation to drive decision making in both the public and the private sector.
These changing needs require producers of geographic data to rethink the way they customise
their spatial information to make it appropriate for the user who maybe still a specialist or
may be very unfamiliar with using geospatial products; they also have to rethink the channels
to reach these customers
In response to these challenges Ordnance Survey is modernising its approach to users of their
data. These changes require considerable cooperation with customers and partners to
understand their needs of today and into the future and to understand that data from the
national mapping agency is only one geography of many geographies that is needed by the
customers to make important evidenced based decisions.
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