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8634 - Rising Expectations  

Public Institutions Facing a New Realiy in a Digital Era 

Daniel Janonius Löwgren (Sweden) 



Implications of technological development in the public sector 

• ICTs bring new possibilities to improve public services. 

• ICTs bring new tools for citizens to exercise influence on public institiutions 

 

 Rising expectations compel public institutions to change. 

 This poses a great challenge for many institutions. 

 If institutions succeed, many positive effects can occur: 

 improved service, citizen empowerment, cost reductions…  

 



Examples: challenges and implications  

Two examples from the land management and surveying sector of Sweden. 

 1. Public diary pages (transparency, influence) 

 2. Availability of geospatial data (expectations, data quality) 

Dagboksblad fastighetsindelning fastighetsindelning 



Example 1: Public diary pages (transparency, influence) 

Förrättning! Förrättning! 

Property units are 

created and 

transformed through a 

property formation 

procedure 

 

 

The procedure is 

performed by a public 

cadastral authority 



Legislation has not 

changed, the diary page is 

mandatory in the propery 

formation procedure 

 

 

 

But transparency has 

increased, when property 

owners can follow the 

actions taken in real-time. 

Example 1: Public diary pages (transparency, influence) 

Gammalt dagboksblad Dagens dagboksblad 



Tweet 

= The service @lantmateriet (the Swedish mapping, cadastral and land registration authority) provides 

which give online access to documents / diary is great. When will we see the equivalent of 

@Domstolsverket (the Swedish courts)?  

[my translation] 



Example 2: Availability of geospatial data (expectations, quality) 

fastighetsindelning 



The swedish cadastre – a rough timeline 

~ 1850 -1900 A period of great land reform (laga skifte) 

~ 1960 Economic maps were completed 

~ 2000 Economic maps were digitalized 

~ 2010 The digital cadastre maps became widely 

avaliable 

Laga skifte 

Råsten 
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Film 



Conclusions 

• Digital technologies bring opportunities for public institutions 

• Citizens and elected representatives expect them to make use of them 

• For the authorities, it is only to equip themselves to face this challenge. What was 

enough yesterday might not be so today, and definitely not tomorrow.  

  

 

Thank you for listening!  

Daniel Janonius Löwgren, daniel.lowgren@lm.se 


