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Making cities wiser —
Crowdsourcing for better
decision

Anna Broberg, 31.5.2017
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& Instead of using the old
- i set of tools, we need

ad new tools —

new digital tools

to complete and
Improve the current
4 toolbox used in

effective citizen
enagement.
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Crowdsource feedback and create good-
quality
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Grasp
the wisdom of crowds with Maptionnaire

Design your
platform with
Maptionnaire
custom survey
builderin a
cloud Collect data

online digitally
through
Maptionnaire -
with phones,
laptops and
tablets




BEST CASES FROM HERE AND THERE
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Co-designing new service blocks In

Suurpelto, Espoo
ASGE/MEN\\ N

* Design your own
Suurpelto

Suurpeite i developing constantly and in the future it will be home to
altogether 17 OO inhabitants, The development plan for Suurpelto
including the areas allacated for serices are displayed on the map

Ptease share your insight on how you would Iike 1o see Suurpgelio
gevelop In the future, Where wousd you place new services? Is there
yihing that needs Improvement?

aré able to hide the development plan by ciicking in the upper
iohe corner T

Suurpelto will be packed with activities in
the future. Please help us define them.
Would you like to...

eCcnon that describes your ineavest

A place needing Improvement
MHark 3 place that you Ik needs amprovement

Walk, run, ski, cycle
A new route or connection . I'm not intewssar ‘ 1n very interaexind
Orew A missing or wnderused route on the mag
Participate in instructed recreational activities
'm not mierested . ™M Very Imerested
Food related services Q
Mark @ place an the mag where you would focate Visit and play at a playground
food related senices or businesses 'm not Interessad . 'm vary imerestad
Visit sports, music and/of arts events
Exercise and wellbeing related services v I'm not Interesoed . £ very intarested
Mavrk a place an the map where you wouk! locate
Exergse and wellbeing redated services o businesses Play field sports (e.g. tennis, football, baseball etc.)
't ot i et ‘ 1 vty Iterestind
& new public sarvice O Sit down on a bench, relax, and watch other people

Mark # place on the map where you wowld locate @
new pubiic service

= 0\

I'm not inreressed

m very imerestad

Eat out, stop by at a cafe, otc.

I'm not interested

m very Imersstod

Visit the market, stop by at a food truck

'm not interested

m vory imerested

® ® ¢

Have your food delivered or be ready to be collected at a pick-up point

'm oot interested

£ vary intereciod

Grow your own food st a nearby community garden or on your halcony

Fmonot i eued

Fm very inder et




Open dialogue of public spaces in
Vcr’ro Homn S’rockholm
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Representing future scenarios with
geographical overlays

L )
|+ 'Trendi'-skenaario

"Trend|'-skenaariossa esitetyilla ratiatsullla
vastataan edelleen voimakkaasti kasvavien

likennemaarien tarpeksiin, Rathalsur perustuvat taman = | Q
hethen tedossa olewin suunnreimiin, jolsss = o
haupunkilua beshustan lahialuetils muustie yod v 2 Kankaan eotdatie wusi sressolittyma ] |

enamenan hikennspanotteseks

Voit kertoa nakemyksias ja idecitasi merkitsemalla
niitd kartalle alla obevin painikkein

Ratkais, jota kannotan Trendissa o Hesmasiies W

Ratkassu, jota en kannata Trendissa 9 "

; +
: Piip , sowaunummwwul
I
|

Muu igea tal palaute \,{y

Voit Iahantas tai loitontas karraa haren
vierityspaintkkeella tal kartan orkeas=s ylreunrsss
NAkVELD -/ + -meieills

risteys muuttuy eritasolintymbssl llikemmeympyrdlll vacustettuns x




Discussing the best places -
community strategy building
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o & What's one thing you . el —

love about Denver?

>
-Denveri
| Your Voice. Our Future.

tiem A One thing I love about Denver 9
Chck heve to open the map and drop the biue pin

! Share your voice! O cbormonds o e el P
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‘ You have an opportunity to shape the future of your community and the city you love. 1%
Denveright is a community-driven planning process that challenges you to shape how = =
| our community evolves in four key areas: land use, mobility, parks and recreational
resources. Start now! ‘
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Denveright. § 7 e
;’;I;;;.lbb:e;{;bace,and Recreation ' Denveright.

Vision

Denver Moves: Pedestrians & Trails

Denver Trails Trial
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Recchmg out to varying remden’r groups

ol b SATu ol s A % M’i)g
A Cong Vién va NN
nhirng Noi Giai 5NN
Tri

Cong Vién va nhirng Noi Giai Tri (san banh,
vudn, cdng trudng, v.v.) tao co hoi dé
ching ta choi, tap thé thao, nghi ngoi, va
quéy quan.

Xin dung dinh ghim mau héng nay dé
dinh vi tri nhirng cong vién, hay noi giai
tri wa thich nhit caa quy vi. Xin dung
| dinh ghim mau xanh dé dinh vi tri nhirng
cong vién, hay noi giai tri ma quy vi
thwong tham viéng nhiéu nhat.

\
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Nhirng cong vién, hay noi giai 9
tri wa thich nhét

|

1

{ Nhomgcbngvlin,h o 5O
| giai tri thwong lwu viéng nhét
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Participatory built heritage

Inventory

¢

v

» 2/6 Vilka gamla byggnader ar
vardefulla for dig?

Bing satelnte 'J

¥ MapBox

rrerreie
Z

Z——iq

Bygunader som ar vardefulla loe kulturhistorien eller landskapet har markts ot pd kartan

Anvisning: Val) objekt genom att klicka pd kartan, Serdtta vad du anser om byggnaden och hurdana
minnen som ar forknippade med den. Dy kan forminska boxen med knappen | oyre vanstra homet

Tycker du att ngon vardefull byggnad, som kanske inte lingre finns, sakoas pd kartan? PA nists wda
kan du kan lagga vll nya objekt pa kartan
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Den fore detta Solksholan | Nackby ar en ling trabyrzrad med sadeitsk. Den
wrsprunghga follkskolan byggdes &r 1938, men den brann ned & 1951, efter vilket
byganacen Srarupptordes mad moditaton. Syggnaden har tungerat som daghem
och senare som oval Tor specialundervisningen vwd Sedka hogstace

Vad anser du om detta objekt?

Dottay objekt ar

for mig personligen
it vandedost + myshat vardetulin
For Nickbys identitet

Peit virdeiost + mychet viwdefy it

For Sibbos identitet
Pt virdetint . mychet virdatyln -




Crowdsourcing feedback using a
sketch map

After clicking "Save" you will return to this
page and can repeat the process for other
locations that you like.

A second pin, used the same way, is
provided to indicate places that are
problematic or features that you don't
think are appropriate. You can place as
many of these pins as you like.

If you have questions about a particular
spot on one of the concepts, use the yellow
"Questions" pin to indicate where, you can
then enter your question in the pop-up.

What I like O

Select this pin to mark all the
places or elements you like on
the site plan concept

What I Don't Like 9
Select this pin to mark all the
places or elements you do not
like on the site plan concept

Questions

Use this pin to identify where
on the concept you have
questions




Co-designing the downtown of

Santa Monica, Californio

RSN

Part I: Downtown Experiences: -
What's Missing?

Please check all the images that apply

Outdoor Games

Challenging Activites




Participatory fransportation
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| Citywide Transit Plan

o — -_ .
. % 1) §
\ . el NYC DOT wams your feedback! We are surveyng New Yorkers 1o ger feedback on how you
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Visualising future structure on a map
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Recipe for influential participation

t has to be fun!

t has to be visually appealing!

Don’t play games with your residents!
You need use the gathered data!

Be creative!

Don’t be scared of the public!

Early bird cathes the worm!




Technology is not the answer to
problems of participatory planning —
learning by doing and wanting to do
good quality participation matters




