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DSO: permit application
• National one-stop portal for check and application:

• Check: do I need a permit?

• Application: submission of information required by law

• Completely rule driven:
• Conclusion of the check based on legal grounds derived by facts

• Use of legal objects from legal documents

• Specified by law makers and decision rules specialists from all participating
authorities and their service providers



Demo: simple flow from check to application
• Starting a restaurant:

• Rules from the municipality (food processing)

• Rules from the water boards (discharging waste water)

• Check: based on ‘works’ – spoken language

• Application: based on ‘activities’ – legally defined in legal terms



Wrap-up
• Check and application

• Completely rule-driven

• Relevant questions from relevant authorities based on selected
location

• Usage of external (spatial) Key Registers



Demo: check



Check: location
Parcel is retrieved

from external
Cadastral Register, 
based on address



Check: what kind of works?



Check: answer the questions

Questions
from

municipality

Questions from
water board



Result of the check

No permit required.
Provide information to:

• Municipality
• Water board



To permit application



Application: project



Location: is taken from check



Relevant activities: taken from check

Activity ruled
by municipality

Activity ruled by
water board



Information: questions from relevant authorities



Supporting documents



Personal/business information
Address

information 
retrieved from
external Key

Register



Submit application: split to authority



Submit application: split to authority

HSK water 
board

Gouda 
municipality



Submit application: submission page



Application (information) succesfully sent


