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INTRODUCTION

Abstraction and
Treatment of raw
water from surface
water and
groundwater sources

Treated water is
Transported through
relatively large
transmission networks

Water is further Consumers are billed
distributed through a with applicable tariffs,
network of mains to and are expected to

consumer honor the bills delivered
premises/households to them
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Pl ASHANTI NORTH REGION ]
Custamer Complaints %) ARG ADBD SUAME _[TAFD PANKROND [ASOKDRE MARPONG [OFF RS0 Total Complaints (%) [Rarks |
1 Comples Taritt OSee|  0.00% 2155 5 87% 2E1% 3.50% ]|
C2 Estirmated Bill 0.0 7. 14% 0. 00 0.00% 0 OCBe 0.65% i
C3 Dverballing 0.00% 3132% E96% BE™ 4
C4 Mieter Aeplacemont 0.00% aRse O ore R i
|E5 Penatiy A BEN L 45% ENT EYT)

CH Pipe Burst 10.51% L A0% 14.78% 1058

7 Pipe lcakage 0.00% AE% 57.35% 17.43%

L8 No Flow 14.63% A0 30% 2.61% 49% 5
€5 Low Prossure 0.00% LAS% R L GE 1%
C10 Cuality of water 0.00% . 005 0.87% . 465 15
CI11 incarrect Meter Meading 7.32% 000 Ga7 [T %)
C12 Faulty Meter 0,008 5.97% 1. 7a% 2.98% 10
C13 Stolen Meter 4. BE% 0.00% oo ) i1
C14 ilegal connection 0.00% 0.00% O.Oire 0.69% 15
€15 Wrong Distonnection 0.76% 0.00% 00 Oh0r 0,07% 4
C1G Delay in cormect ing Water OO 00 OG0 .00% 20
C17 High Estimate .00 .00 000 18.17% 1
C1B Wrong Cate=gory of Service .00 00% OB e | iz
£18 Poar Accocibilty e Company LO0% 0% O pode , DO 0]
€30 Untimely Response o Complaint X oo 0.00% O.O0e 0.007% )
C21 Enguiries 17.54% 0. 003 17.07% 0.00% 78I 10.55% 3
cIzm Tor Statement A GEW| 30.95% 0. 00% ZEo% 000 5 28% B
Total Co mplaints (%) 100.00% | 100.00% 100.00% 100.00% 100.00%s 100.00%
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M&E - GIS DEVELOPMENT

Welcome to Ghana Water Limited

User Iogin Interface
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M&E - GIS ADVANTAGES

= Comprehensive and user friendly.

= (Centralized database & General Structure.

= |mproved asset management.

= Easy monitoring & analysis of performance trends.
= Reduction in Scope 1 emission.
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CONCLUSION

Fad

The study on the improving Monitoring of performances using
spatial data by GWL has demonstrated the potential of

improving insights gleaned from data to improve performance
which was not considered beforehand.

The proposed system provides very valuable insights to
the M&E team to drill deep into operational gaps to
improve the efficiencies of the utility.
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Commission 4

Hydrography SDG 6 & 13

International Federation of Surveyors supports the
Sustainable Development Goals

Serving Society for the Benefit of People and Planet

CLEAN WATER.
AND SANITATION
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